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Tap In EHHY— [T, Tap In Systems @ CMS O—#3TT D TBMA VA R Lb—3 g UIARETT,
ARRFa 2y MRS FEEEIL, 770 hteFaT vz (SSH) By v a &0 LT
NET, #HATSHRA i, Tap In CMS Quick Start Guide TRtk &N TWA K 92, ¥— b ABkk
KflZTap In B — N (2B ¥ THRET,

ZOR¥a AL MTHE, Tap In EEH—/3D CONTROL & CONFIGURATION # 7' 3 22T
AELCHALET,

Control 47> a i, TapIn BV — "0 ar ta— Lt EHOZHOa~y ReRtLET, o
AT a CTIIBE T OB EREZ R R L, T, ERBFAOERE R TENEZBIERGHRE &
LCARY MRRZT v adT DI ENTEET, ZO5EDIHONT, FHY—Na<v FBLID,
R — OB 2 b — L OFKR—U T L E T,

Configuration Z 7> a > i&, Tap In EHEV— OEK (B—BIOBEEOWHER) EHRETDHILNT
TET, T AT eRT 4 arT 4 Fal—va A ARAZ U ADER, RA NOEHL,
A7 DER, avr ROFR, @, 2—VFOoEHBLNa—F—T 4 L X OEHREZHF L ET,
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EHEY— R OFE)
Control & Configuration {E3/3Tap In Systems Z# Y — DWebA > ¥ 7 = — A T{TbOiILET,

=2 S

= T7Z 0% —Web A ¥ 7 x=— AL Firefox version 3.0 & Internet Explorer version 7 HIZ ST
WET, 77 v¥ LT JavaScript WIEITRIRETH HLENRH Y £,

= TapIn FEY— N - HAl-0 Tap In FEHY— L E2MOMLENHY £7,

= TapIn HFEH— OWebA > ¥ 7 2 —ADT 7 AL, EX¥u A2 b2 T — RRLETT,
FY—EZABMBEEDT 7 4L kD2 —H4 L8R T — L, peter & peter T,

= G
= 77 7% CURL http://<hostname> #Bi& £9, 2D TaPINSYSTeMS BeTa
hostname (ZTap In EELH— DR R M4 T, — %KY
727 UL <name>.tapinsystems.net T,

- Ij 7‘/]) \‘/@l‘ﬁji\%ﬂi{ éh\ij—‘o %&ﬁz’ Lf:la_‘ji% k /\O support@tapinsystems.com.
AT—FR (7L, T 74V~ peter, peter) & A7)

pport Tap In Systems Management Server

Usermame

Tap INBEY—ROHK—Lb_X—Y .
BEHY—NZu s T BH L, AR UNRERINE Legoed ot

T, THOMEXLT, SFESEDA=a—F T a LR
BEHBALET, ZDOHA RTIZ CONTROL & CONFIGURATION A7 a &8 LET,

X: WY — DR — L=

| n : i . » '_: LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Friday, 16 January 2009 03:16 PM

Tap In Systems Management Server

Welcome to the Tap fn Systemes Management Server. Select from the following options.

wing the status of the monitored envircnment.
g information derived from historical data.

* Status. Selectviews shoy
® Analysis. Selectviews sf q

* Control. Control and update this management server.

* Configuration, Define the configuration of 3 management server.

= STATUS - Z DA 7'V a NIBEHRED AT — X A 2R RTAHLR— FERHELET, BEa—0
X A 7\Zi%, Open Events, Components View, Group Views &7 77 RRUAEAEDT KAV E
2a—BRIONAZ L R—3x FREENET, i L <ILTap In Reports Guide # Z#H 2 0,

= ANALYSIS— ZOF 7 v a NIERET — 2 ol o b FREERRT L LA — FaRit L ET,
Y2 —0DX A 712i%, EventList, Historical Reports &7 7 7 RRUAEAEDT KA Ea—B X
VOCH AL LavR—x> MG ENRE T, 5£L<IE Tap In Reports Guide & 2/ < /20,

= CONTROL - Control %, &£ XFDEHY— o~ K% 379 HManagement Server
Commands & Update Management Server Configuration 47> = > 42t L £,

= CONFIGURATION- ZODOFEEA T g it, r—"TFa X514, a7 4FXal—ra (A
B ADBEEL. IRA FOBEL. XA OB, o<y FOBH., @, 2—VFOEHE Lo —
— T A NBERR O, B — RO AT IMERREERITAD LI LET,

/7 vk

TRTOR—I DO FICRRTIN TS LOGOUT V7 2 BINT A2 LT WO THLERY— %
g7 RNTAHIENTEET,
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CONTROL %f#5
Control &7 a i, TapIn ZFZH#— N OWebV—E AL X7 2—A DT 7 v a v iiEEhT 5
v ROBREON— V2R L E 7,
Tap In A — DA XY pNRZRA K= ME, Web —bERa~vr NZkoTary br—/L&
fvbJava 77U r—3 32 2 C9, When actions are executed in the Control ~—T7 7 = )35
TEND L, Web—bE2a<xr RRETSNT, AN FPARRZK > THAHSN T, ZOIRENRE
RENET,
BE— DA R hANR 3R — R M RIRFZITO L D780 O FEITHER A & A T, 2 ORI,
AV a—NVLTETTLav R, avy REETTL56880% =57y FARA MBEIO, HEHY—A
ETHEITT L ER R — PR S E T,
EEY—NDa<w R
Control -Management Server =~ NDA =a—A4 7 a i, FTRIORX—VEHETET, TD—
VIFEBY — AN L TERTEa~vr FE— BRI LET, a~vr Fa@Es5E | BIEOTap In
=Dl D A~ RRFTENET, TRINOELT T v a MZOWTEFELIGHHLET,
[%]: Control — Control Management Server

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 05 February 2009 12:07 PM

Control Management Server

Execute commands for management server test1 (test1.tapinsystems net) - Tap In Systems Management Server
Click on button to execute the selected command.

Show the status ofthe management server

Start the management server

Stop the running management server

Stop then startthe running management server

Show current configuration of running management server

Get status of last commands issued by management server

Show current users defined to the running management server

Clear all definitions of the current configuration in the running management server

Get Server Status (H—/VIREEHUAS)
ZOF T a i, HEHY—A"OWREEFRLET,
7o & 2
Server running. Server child process 2260 is running. Server child process 2341 is running. 2 child
processes running. Gateway is running.
Start Server (—/ L))
ZOF Ty a i, BIfEDOConfiguration Dt — NEMETHERL STV D BBV — NERIEL BB L £ 7,
Stop Server (H— 3ME1L)
ZOFTvaiE, BEL W AEE— AR EIELET,
Restart Server (H—/3FEHE))
ZOFTvasid, BEL TV LEHS— " 2EE L THEBL £,
Get Configuration (f# %k D Hu45)
Zoavy RiE, BEHO TapIn FHEY—ANZBfERr— RS TWAEREER T~ LET, TRIZ, &
Y — N Testl OFlZRLET, FROBITIE, BHY— AN ETIEITSNDIT V7T 47 A2 VT R
FITRTA=ZHRKLET,
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[X]: Control Management Server: Get Configuration

test1
catRule commandMame dates directory hostMName parentMame scheduleMame scriptArguments scripfMame  seniceMame times
fusrllocaltapin . -w 200,80% -c 600,100% -H . .
+ /scripts/check_icmp wwE] i localhost localhost__icmp 127,004 icmp icmp
fusrilocaltapin/scripts
+ fusrhiniperl W] i localhost localhost__dblogger fgetalarms&fpl -u dblogger-p  idblogger dblogger
12345
fusrilocaltapin W E .
+ Jscrigtsfcheck. htp sl i localhost localhost__http w5 -c20-H127.0.0.1 http http
; nusrlocaltapin/scripts
+ fusrhiniperl 2] il localhost localhost__rrdlogger It ocossupdatoahip] rrdlogger rrdlogger
. fusrilocaltapin/scripts
+ fusrhiniperl wwE] il localhost localhost__groupcounts Jgrouprds.pl groupcounts i groupcounts
lusriocalitapin . -w 200,80% -c 6500,100% -H . .
+ ST T w5 i 10.254.34.192 10.254.34192__icmp 10,254 34 192 icmp icmp
+ fusriacaltapin o5 10.254.34.192 10.254.34.192__ssh  +2-H10.254.34.192 ssh ssh
Iscriptsicheck_ssh

Get Command Status (=2~ > RNIRREES)

Zoawy KL, TapIn FEY— "R REZIZFAT LI a~v Ly RORAT—H A2 FRLET, TOa~v
NiZr— RSNEHMEIC Lo TERSNE T, ZORFROFITIE, =L TEITAT V2a— 1S
NCNWLT I T 4T AT VT e ZORBOETHEREBLET,

[X]: Control Management Server: Get Command Status

test1
code finished hostMame output parentMame scheduleMame scriptMame  senviceMName stared time
2008-02-08 Connected to Spider. Group count 2009-02-08
CE PO calculations completed in 6 secs. | ime=6 localnost_graupcounts i groupcounts fgroupcaunts £, oy 5o 5, 7388
CRITICAL - 10.254.34.192: rta nan, lost
2 2002-02-08 100%|rta=0.000ms;200.000;500.000;0; 10.254.34.192__icmp  ficmp icmp 20090205 14195
14:10:37.309 oA 14:10:32.184
pl=100%,;80;100;,
HTTP CK-HTTRM.1 301 Moved Permanently
2009-02-05 -0.002 second response time 2008-02-05
SR BV e P e Itime=0.0017965.5.000000;20.000000; localnost_Htp hitp fitp 141032180 0
0.000000 size=373B;;0
OK-127.0.0.1: ta 0.025ms, lost
2009-02-05 - N X PR . . . 2009-02-05
0 141033233 D‘.-f?|rla-“D.02Sms.ZDD.DDD.BDD.DDD.D. pl=0%; localhost__icmp icmp icmp 141032134 163
80;100;;
2009-02-05 i . 2009-02-05
2 141035 408 CRITICAL - Socket timeout after 2 seconds 10.254.34192__ssh ssh zsh 141032 236 2327

Get Users (=—HHf)
Zoawy RiE, TapIn FEY— NN TERINC2—FE2ERRLET, T~ Nida— Rk
WL TERSNET, BT, ETHhOY—A"TEESN-2—PFZ2ELET,

[X]: Control Management Server: Get Users

test1

filter password role usemame

null 12345 consumer dblogger

null admin SUperuser admin

null peter consumer peter

null 12345 mediator test-m
Clear Configuration (ko7 U 7)

ZOF TV a NIFETHOEFEEY — RO E 7 VT LET, D xJ
== ‘/ F‘%@/S“; k . 6&%’8\0) 7":&')0) §f/|) 7 = ﬁﬂi‘ b4 7 A Z)‘)‘Eﬁ % i'a—o 0 Are you sure you want to dear configuration?
MEROT 7 a2 LT OK S E T RTOAF Y 2a—LER —

A7 )T MNEFATERT, TRTCOP—Ra—PRs VT ERE
T, BoT, ZOF T a v ERALEA, kO®V > a Tk
LHEoL, HEZYn—RT 5720, BHEHY—ANIHRT-OMKE
T2 LTSN,
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FEHYP— A EROEH (Update Management Server)
Control - Update Management Server @ Configuration A == —F 7" 3 &, T XTOERE S NI
A VAL AD— EERFRLET, FEY— L, FRCIXO L OO OB EEHRET, ZOFT
v = &, Configuration 2 == —F 7' a VU FCERINTZ, EOMERA v A X o AMFEfTHERCE LT
BANSNDNE, HRIZDESNDLLIIZLET,
Tap In BHEY— "~ — R LIEZVHEREAZ LV ADKRA R ORED Select #7271V w7 LTLZEW,
[¥]: Update Management Server Configuration: Configuration Instances

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 05 February 2009 02:48 PM

Configuration Instances

To push configuration to this Management Server, select the configuration instance. The configuration instance is defined under the Configuration menu.

Test Envirenment Test cenfiguration Select
testd test Select
tests test Select

THRIX, BIRENT MR A A2 AERETR L, ZOFBEY—ADOdDa~y RIFTNRTEET,
PUSH CONFIGURATION Z#iRJ % &, Z Ol a: FITH OB Y — T, ZOWEA v AZ A%
Ty adTHTLED, PUSHUSERSONLY ZEIRT 5L, 22—V EERD ZOMERA LV AFX A%
vvadTHTLL I,

[¥]: Update Management Server Configuration: Example: Push Configuration

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 05 February 2009 03:02 PM

Update Management Servers

Configuration Instance

Mame Test Environment
Description Test configuration

Execute commands for management server test1 (test1 tapinsystems.net) - Tap In Systems Management Server
Click on button to execute the selected command.

| PUSH CONFIGURATION | Push this configuration instance to the running management server

| PUSHUSERS ONLY ] Push the user definitions ofthis configuration instance to the running management server
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CONFIGURATION %{# 5
Configuration 47"+ a2 > ¢, &2
P— MR (E72id, EEHER) O
ERXLHEH R TEET, Zokr v
= CldL, Server Properties,
Manage Configuration Instances,
Managed Hosts, Manage Tasks,
Manage Commands. Notifications,
Manage Users & Manage User
Filters Z @il L £,
FORIE, Z0®s v a v TEHKT
%, HREOMRA 7Y =7 F OR%R
R LET,

WA v A X ZADVER
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Configuration Instance

- User

=» User Filter

J——

R A VAR ANERSND &, FATHOFERY — NITEATH720I2, Control A==—4 73

CEMHT L LNTEET,

1. Server Properties 47> g v &ffio T, TapIn BEHY—OT o7 0 2ERLET,

2. Manage Configuration Instances 47> a > &> T, FHHOEMRA > A X2 ZAZBMLET,

3. ZOEEY—NETEITT LTI/ T7 47 F =7 2ERLET (BE)
= F72720 A, Manage Commands 47 v a L Efio T, FEfTS LV a v REERLET,
= Managed Hosts 4 7' a v Z&flio THEHGRFA M ERLET, ZIOLDARA MIXFLT

o<y RPNFEITEINET,

= Manage Configure Instances —Configure 47> a > &> T, HRT-OHERA A X o AEH

KRARA BN ET

= Manage Configure Instances - Configure - Managed Host - Configure 47> a > &~ T, &%
BRI RFEA NDTDIZFEATINDF AT (a~w L FENRTA—F) ZBIMLET, T CTILEREFH
DARY RERTA=ZRHLGE, TDF AT & B A7 BN TE £,
4. Manage User Filters Zfli~> T, =2—%—7 4 V¥ (2—¥FRELNDHA X b)) ZERLET,
5.Manage Users A =a—%4 7 g &fioT, ZOMHKRA LV AX L ADHF2—F 2 ER LTI

= D Ou—/LEEH

B — A R R EED NN T 0 ST A
- ARV NERSaVYa—<T 0l T e —Y (QuickViewd L —HF EETe)

BHEY— XOWeb 77V r—yar~D7 7k A
= D ~ADZ—BP—T 4 AEZDTH AL (b LADRHIT)

= HERA LV AZ L ASND—F DT YA

6. Notifications 47> a V& fli->TChH, @HT 72 a > DEF:

= AR by F USRS BT AT DOERE

TAPINSYSTEIMS 2009

Page 8 of 25



Tap In Systems — EHE T A N
P — "D F a7 ¢ (Server Properties)
IOR sy a TR, BEY— RO uRT 4 OBRORECOWTHBALET,
CONFIGURATION > Server Properties A == —%4 7> a v &@ESE, FTROL 2L FdTap In
BHY—ROT T o NERINET,
BHY—NICEET D7 0 — /L RIZIETRAH D £7 ¢
= Name (&Hl) — WA VA AEELRTDHLEEDT a— M
= Assigned Host Name (24752 h44) — ZHUTIHelzOFEY — BEZ RO & &Rt s
7o, BRYTHTY, ZO7 4 —/LRiX Amazon @ EC2 A VAKX VARG LT- & EI2, ZD
Y= NIZEID B THNIAR M E—E L £, 7L <L, Tap In Systems Quick Start Guide %
ZRLTZE N,
= Description (F#iH) - ZHUFEHY—NZOWTHAT L HBEEXDT 2 T,
FHY—ROWHINDA T2 E LTCTFRAHY £7 ¢
= Edit (#WfE) - Server Properties Hif® Edit "¥ > %7 U v 27 LT, =7 X7 1 (KA
ML) ZAESTLHENTEET,
[%]: Configuration — Server Properties

To P | n SYSTEIMS Lo ouUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 12 February 2009 01:41 PM

Server Properties

Mame test1

4ssigned Host Mame test1.tapinsystems.net
Description Tap In Systems Management Server
I

[¥]: Configuration — Edit Server Properties

N | ; - I I-I ( ] TEIT c LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 12 February 2009 01:49 PM

Edit Server Properties

Mame |:es: 1
4zsigned Host Mame test1 tapinsystems.net
Description Tap In Systems Management Server

IiZ. Configurationo{ > A X » ZADEFIZHOW T L £,
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Configuration A > A% > & (Configuration Instances) D&
Zok sy a TR, EFEFEH Configuration | v A X v AD—EFIR, A AKX L ADKERRE., &
BSHRA A N OMREIE, # A7 DL EOWRA A Z o 2ADEHI OV TR L £, Mk
ThHA LAY AT, EKREN2—FREENET, 2—FIZOonTE, =2 —FOEHDOE Y &
a2 CHBLET,
BEIBLOT 77 4 7HEKE LT, —HEOBET O Tap In L — LU E 20D configuration A A
Z A TapIn b= N EICEASHES, LN L RS VA U AZHATERT DI ENTEET,
e X, U RUEBERIHREDERT DA T FANT 7 F vl AT AEBM LGS, B
LWS AT LD DEREREEGLH LA U AZ A HAIERTEET, HRIZOEENEAS
Nizth, FRIEZRLIEA LV AZ A% Tap In FEY— NEATH 2 ERHERET,
CONFIGURATION > Management Configuration Instances A == —4 7 g v &2#S5 L, FRIO XD
IZTRTOERESRA AR AR RFRINET,
BA VAR AKX LT DA > a 2B TE 9 : Configure, Edit, & Delete, 72, NEW
INSTANCE 47> a v CA Vv AF LV AEBINTHIENTEET,
Configuration o > A% ZICEHET 57 4 — /L RIX FRLo@E ) TI:
= Name (4Hi) - Configuration f > A% L AD Y 2 — "4 TT,
= Description (#i84) - Configuration -« > A% AZHOWTHHAT 2 BHEXOTF 2 T,
Configuration f v AX A @A IND AT a v E LTTFRENRHY 7 ¢
= Configure (fEXE) — Z DA 7T 3T Configuration £ > A X o ADREAFHR A~ O FHHT,
HERGR ECHIRR, BLOEBRRARA DA VALV ASDBMNRTEET, ZOF T a i
ONTIE, KO FE Y7 THHLET,
= Edit (%) - Configuration f > A% > 2D 71,37 + Name & Description 2884 5121
ZOF T arEHENET,
= Delete (HIBR) - ZOFT v aid, ST LA AZ A ZHIBRLET,

[%]: Configuration — Manage Configuration Instances — Configuration Instances

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 05 February 2009 05:46 PM

Configuration Instances

Mame Description Options

Test Environment Test configuration Configure | Edit | Delete
testd test Configure | Edit | Delete
tests test Configure | Edit | Delete
-]

A VAR ADIERRFRTEDOWNT, RX—VIZFiE £9,
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AV AREZ U ADERFEE (Configuring Instance)
iR X 912 Configuration Instances o, xthisd 5170 Configure 47 a »2®5Z & T,
A VAL AERERRET D Z LN T& £ 9, Configuration Instance ~— VX FREOFREITWVE T,
Z DO~X—1X configuration 7> 5 BEfFA A N R, MR ESCHIBRIS L O, Configuration 1 A &
ANDERKRARA NOBMOA T > a a2t L ET,

0 Configuraﬂon |nstance - WOME | STATUS | ANALVSS | CONTHOL | CONFIGURATION

Configuration Instance 0

Name Test Emdronment Manzgemsnt Server  testl

ZDOR—T D BRI TR
A VABR AL EHY— NOLE &
HNFRINET,

9 Hosts managed by this server — &4dd a managed host 1o this configuration instance: 8

DAL BT a TR 2OV | s contourationto esti: &
—N:T#%yéntﬂ@%%$xb L
R LET, Z6ORA MIAET :::wmmmg
|ZConfiguration>Managed Hosts A =2 —F 7Y a V2o TERINTZH DT,
B RARA AT 27 4 — /L FIDE TRASENE T
= Name — 78 A L D4
= |[PAddress— RA MDD IP 7 FL X,
= Description — AR A MZOWTRRTHHMBROTF A M7 1 —/L R,
B RHRA MERICHEHATE 247 v a v L LTRFRA®H D £97
= Update — #k % B3 57212, Name, IP Address <° Description 7 ¢ —/L RZ#E L, it
T 5470 Update ##S5Z LT EORANEERETHI ENTEET,
= Configure — Z DA 7> a VIEEATARA F® Managed Host ~X— %R & F9°, BAZH A b

122\ T update, edit X° remove tasks, add a new task <> assign an existing task %17 5 DT
ZOF T arEHEHATET, Configure 47 Y a AN ONWTE RO v a TR LET,

= Remove— A U AF U ANLARA MEHIBRT 5121, LT 5B A D7D Remove ##EUINET,
HE  AX MIABREND D TIE RS, ZOWMA A X AL DRRPELS 72572721 T,

9 Add a managed host to this configuration instance — BIfED A A X 2 ZAZIBINT D72, ERE

RARNEBERILE TRy 7 ANBERLEZENTEET, BEIRE., ADDHOST ZBA T 7Z& W,

9 Push this configuration to [testl]: =@ PUSH A7 3 1%, MESCET 217 Ik & B —
N7y =2 LET, X, Control>Update Management Server Configuration A == —#4>7 =
v KERRA AR A BRI L= 5 Push Configuration 238 A 720 &R LT,

6 Return to instance list— Z® LIST 47 a id, §XTOA L AZ U AR—EIZ/>TWD

Configuration Instances ~<X—JIZR Y £77,
WIZ, =L - TEHINDFA hO—EDOHKE1T 5. DX Configuration Instance -
Configure 7> a > %&HH L %7,

TAaPINSYSTeITIS 2009 Page 11 of 25
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BHXEY— N (Managed Hosts) DERRRE

k2o Configuration Instance & 7>5 Configure 47> a > Z&INT 25 2 & TEHEIXGAR A 24
R ETHZENTEET, FTHDO Managed Host _X— U NERENHTL L 9D, ZO_—IVTEH
RIRRA M L TIFITEINL A A7 RPa~y FaER LET, ¥ A 2%, Critical ®° Warning 77—
PR EDIIT NG A =R T A v Lima~xr RTY, 73 a & LT update, edit X remove
a task for a managed host, to add a new task & to assign an existing task to a host 23% Y £,

0 Managed Host — in

| MouE | STATUS

CON—UOR ERICEEREER
SIRHB A b AR A v AZ ALY v
»—/i‘@%ﬁﬁkgﬁﬁb‘i%%éhi—a—o ;;:k;rormuhoﬂa

Confguration Instance

9 Tasks for this Host —

TDAAL YT g o TIRERERT S
RANITHA v ENT-H AT & —E
WCLET, ZNnHDH ATITAEIIC

Configuration>Manage Tasks X = = —
FFvaraffioTERINIZEDT
T MRT D7 40— RIETFRNE
EFNET:

= Name- 2=—2 7R X AT 4

= Schedule - # 27 #3479 2 &M, # A7 FATOMORER %5 THRE L £77,

= Description — ¥ 27 #iHAT 5 HHABAOT A N7 4 —/L K.

= Command - =~ FOARE], ET70 7T L6027 VT M aSRLET,
ZATICHAENLAT v a L LTUIFRERHY 7

= Update — Name, Schedule, Description = Command #fwfE L. k4 HH T 572 0ICi% 4
570 Update RZ v REZ LT, MEX AT EEBETEET,

s Edit—-Z DA T g ANTRAEZ AT D= Task Edit X—VEHEET, COF T g L E2E
ST, T7ANVEDavy NxEE2 LEXTDHILENTEET, YA OWEX, TOX AT %
FHT MO TOERNGEARA NORELZERT HZ LIERLTLE SV, Configure 4~
LAl TKRDEZ v a U TRELSHBAILET,

= Remove — HFELXGRA b X A7 ZHIBRT 5121, # A7 IZkHET 5170 Remove Zi&EIRL

T, EE X AZEFHIBRENT, ZOFHEMSGREA N EORBRRRL R DT T,

9 Add new task to host [localhost] — ZZC, 74—V RIZAANL, Rry7Z o A MNpbaw
¥ R&EATH G ADD TASK. Z A T, MKEET DR A MIFBZ 27 ZIBIITE £,

0 Assign an existing task to host [localhost] - = ZC, Fuvy X7 U R ML EMESY A7 &%
RLUIASSIGNTASK #7271 v 73425 Z & TMEBRETDRA MITH A T5HZ LR TEET,

6 CONFIGURE INSTANCE R % v C BEDOH — NIZ Lo TEFHINTWDIEFA M —EICT 5,
Configuration Instance ~—ZA7& £9, LISTTASKS R¥  CLURNIER S NI H AT HFKR
4% Manage Tasks ~<X—JIZfT7& £9°,

WIZ, # A7 OfREEITH . EOX D Managed Host — Edit 47> = > Z§ L 7,

TAaPINSYSTeITIS 2009 Page 12 of 25



Tap In Systems — EHE T A N
& 27 DRk (Editing a Task)

ko> Managed Host Wi/ S5 5% A7 O Edit 7> a U EZBRBEZE T, X A7 2 RETDHZ
LN T ET (Configuration>Manage Tasks A =a2—F 7 a V2 RATHH AZRENTE T, )
TE®D L& 57 Edit Task X—YRERINDTLE I, TOR—=UT, BEHIILRAE R M L TETT
HDHEATDFEITNRTA—HEERTEXET,

AATE, BEHY—NCE-oTEITENDIETERN T e /T 028 R LET, a~v>r RIA V81508 H
ST, 2077 T AFTICHEATE L0 LLERTA, BEShD X AZX, ETRATrn I 0L
ZDa~vy R BOMAEDETT,

0 Edit Task — ZDOX_X—T i L
BRIZH A7 DT aRT 4 NERER
FF, THBOTERT 4 HRET
HETT, MELIT-72% Update & =77
Yo LTSS, ‘

Edit Task

9 Default Command Arguments -
KDY v a AT H A7 ICBEET S
—HDNRT A= F e —FEIILET,
BrLnWZ 27 pMER ST 6 .,
ARE/R A~ RIS T 74V b D

fEcavr FEeRZERSNET,

@ Task Command Argument
Overrides — Z D& 7 v = % bk
D aryTavrs Fo
Override 47> a UNRIRS iz
BRICRRSNET, 22T, 77

1 #AMING 2, HI0SS
Comman d Line 9

[Juseaocaitapuscnptsichack_icmo -w 200.80% -¢ 500.100% -H Starpethostss ]

AsSIgned to Configuration Instances 6

Test Environment ]
ssigned to Managed Hosts (;)
sealhast

Return to host configuration
[Feoheioiwr AT |

List all tasks

FIVRDaAS RRTG A —F % &
ETHZENTEEY, EOT7 4 — L ROHIZ, ZOXAZIZED B TONZEHIREA O IP T
NLUATEES S, /NTF A—F %targethost¥o DMEHTEE T, ZOMEET, ¥ 27 %% < OEFHX
GARANMIEHTEL L2 ET, HRIEOELEZTHT 521X Update, =~ > Re1EAEHIBRT
5IZ1% Delete Z®INL TS0,

0 Command Line — H727-NBIR LT7-/R T A —ZIZESWTAREINDIa~ L RNk s gy
ICFERENET, a~vr NI, @Y — R0z ltyiarDavy R4y Tavy RERATS
TETTAMT A ENTEET,

6 Assigned to Configuration Instances — Z O Y 72, 2O X A7 ZH Y Y THNTZTXTOMRRA
YA A R LET, F AT ~OEEREREMNT SN T R TOMMRICSRE L LET DT, Zh
LOFRIIEFIZ L DB "R LET,

@ Assigned to Managed Hosts — Z DU 7 X, ZDOX A7 ZT YA v ST X TOFEERGE A
F—BICLET, ¥ A7 ~OEEREEN T HN/2T X TOMBICHEEL RFTOT, Znbok
RIFERIZ L DB 2 e LET,
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Tap In Systems — EHE T A N

BHEXEHEA M (Managed Hosts)
BT OEHEBREICHLARA ME, Zov s v a U TERINE T, Configuration>Managed Hosts £
Za—A TV a ARV LE TR TOERFAOEHGRAEA MR —RIZENLTL X 9,
HARAMIOWTAT Y a2 Edit & Delete ZIRTEE4, F£72, NEWHOST 472 3 THA
FEBMTEET,
EHRRARA MIBEET L7 4 — /L NIZIE TR H Y £7

= Name — WA v AZ LV AEHRBEO) 77 Lo AL LT, 2=—27 ThHHMLENDH Y £,

= |P Address — ZiUE, ZOHRARNDHREA NAD IPAddress T, ZD7 4 — L Rk, 4V AH

VAB AR Ytargethost% EfEoT-a~ L REERT LIRS INET,

= Description — ZAUTHHERXDOTFA N7 4 —/L RTZOKRA FOBICHER L £,
RAMIERT 247V a ATETEAH Y £7

= Edit— ZOF 7T a i, ZORA FDOTZHO Edit Managed Host ~X— 2B & £9°, % Z Tl

ARA 7 r3F7 ¢ : Name, IP Address & Description #fRfEdT 52 ENTEE T,

= Delete — FRA M EFHI— DL HIBRT 572012, AR FOFEHEITO Delete ZROET,
G L <ATHHOE IR RAR A MEKE, AR, 4 A2 U ZADOREREDE 7 23 Tl L7z &k
N, ENERERA VAL AT VA T HZ LR TEET,

[X]: Configuration — Managed Hosts

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION

Wednesday, 11 February 2009 01:14 PM

Managed Hosts

Page 1
Name Ipaddress Description Options
_ _ Edit |
284 3 a2 25843 Q2
10.254.34.192 10.254.34.192 Delete
ec2-67-202-7-87.compute- ec2-67-202-7-87.compute- i-a748e0ce ami-1dcc2a74 Edit|
1.amazonaws.com 1.amazonaws.com ip-10-251-70-47 ec2.internal Delete
ec2-72-44-37-178.compute- ec2-72-44-37-178.compute- i-a18a51c8 ami-Fi9b 7118 domU-12-31-38-00- Edit|
1.amazonaws.com l.amazonaws.com A4-B3.compute-t.internal Delete
ec2-72-44-39-201.compute- ec2-72-44-39-201.compute- i-040c8cAd ami-c0ae49a% domU-12-31-39-00- Edit |
1.amazonaws.com 1.amazonaws.com BG-23.compute-1.internal Delete
eC2-75-101-189-244 compute- ec2-75-101-199-244 compute- i-10884979 ami-1dcc2874 domU-12-31-38-00-  {Edit|
1.amazonaws.com 1.amazonaws.com AZ-18.compute-1.internal Delete
ec2-75-101-225-25 compute- 5 i-6824f201 ami-45bc582c Edit |
1.amazon .com ip-10-251-202-207 ecZ.internal Delete
ec2-75-101-254-240.compute- ec2-75-101-254-240 compute- i-f4da749d ami-d0b357h9 domU-12-31-39-00- Edit |
1.amazonaws.com 1.amazonaws.com A1-47 compute-1.internal Delete
Edit |
o 0 27
localhost 127.0.0.1 test Delete
|
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Tap In Systems — EHE T A N
& 27 %# (Manage Tasks)
BN BBREOHR CHASND X A7 ZZ0® 7 v a v TERLET, ¥ A7 LIFEHEP— Lo T
FATEINDFETT 07T LD LT, 207077 MIUIFATRRICEHA SN D, REARRRa~ K
TAVBIBRSHAREMERH D £, BEISND X AZIXETT RS T LEZ0Da~vy REETT,
Selecting the Configuration>Manage Tasks A == —4 7' v a VZ®RT 5L, TROXHIZTXTO
ERF L AT B—HICRRENET,
KHATIZOWT, Show, Edit & Delete OA 7> &R TE £, 72, NEWTASK 47+ =
YTHAT OBMRTEET,
EEA 27 BT b7 4 — L R TR EERET:
= Name- HA v AX LV AEHRKOY 77 L AL L TEM, 2=—27 THLILEND Y £,
= Schedule - ¥ A7 FATAY Va—VHELZRLET, ZORFIIDHENLTOT 17 T HFEITRH
MlRAZ R LET, & x X, 51E7m I T ARG EIIFITIND Z 2R LET,
= Description - ZAUIHHEXDOTFA N7 4 — /L RTHX X7 OFMIZERALET,
= Command— Z DX AZIZEEAMITObNTma~v L RADY 77 LU ATY, Ziboa~vy R,
WD 2~ FOFEE ) v a  CERLET,
= Configuration Instances — = O X% A7 BNEID YT HNTMERA AKX L ATT,
= Management Server — Z DX A7 BNEY BT HNZERY—3TY,
= Managed Hosts - Z D ¥ 27 B3EI) YT HEFHIGRA A N TT,
BATICHAT A7y a AT TFRAH Y £3
= Show— ZODOF TV a NNTRATEX AT OFEMERRF LET,
= Edit- 2047 aid, ZTOX A7 O EditTask XR—TEBE, T2 THRIZDOTaXT 4
Name, Schedule, Command & Description Z#Z£ 8 L, 2~ R5[¥%x EEXTxET,
= Delete — # 27 ZHIbRT 511X, £DOX A7 Di%Y1TD Delete ZiEVCET, T T, ERL
BAY e AT LBEIRLET, FEOEBRRRA MIF A7 ZBMLTZVEIBRLIZY T2 DI
(X k1 XX — BN R P ORFRRE DT v a s EBRLTIEE N,

[X]: Configuration — Manage Tasks

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Wednesday, 11 February 2009 01:30 PM
Manage Tasks

Pags 1

Name Schedule Description Command Configuration Instance  Management Server Managed Hosts  Options
Databaselogger i% Tap In Logger TIS_LINUX_Database_Log Show | Edit | Delete
dblogger 1 Database Logger Script i TIS_LINUX_Database_Log | Test Environment test] localhost Show | Edit | Delete
External_ping 5 Ping TIS_LINUX_check_ping Show | Edit | Delete
groupcounts 5 Group Count Script TIS_LINUX_Group_Counts  { Test Environment test] localhost Show | Edit | Delete
groupcounts 5 Group Count Script TIS_LINUX_Group_Counts Show | Edit | Delete
hitp 5 Check web server TIS_LINUX_check_http Test Environment testl localhost Show | Edit | Delete
HTTP _uri 5 HTTFP TIS_LINUX_check_hitp_uri Show | Edit | Delete
icmp 5 Ping TIS_LINUX_check_icmp Test Environment testl localhost Show | Edit | Delete
icmp 5 Fing TIS_LINUX_check_icmp Test Environment testt 10.254.34.192 Show | Edit | Delete
Fing2 5 Ping TIS_LINUX_check_ping Show | Edit | Delete
rrdlzgger 2 RRD Logger Script TIS_LINUY_RRD_Log Test Environment testt localhost Show | Edit | Delete
ssh 5 S8H TIS_LINUX_check_ssh Test Environment test1 10.254.34.192 Show | Edit | Delete
test 5 Logger TIS_LINUX_Database_Log itestd testt localhost Show | Edit | Delete
testtest test test MNofification_Engine Show | Edit | Delete
wiaw_hitp 5 HTTFP TIS_LINUX_check_hitp Show | Edit | Delete
| |
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Tap In Systems — EHE T A N
o< ROEHE (Manage Commands)
BHYP—NZL-oTRITENDS A~ RIZoWT, Zoksvar &L, E8LET,
Configuration>Manage Commands A ==—47> 3 %, FTROX IIZT X TOERF A~ NE
—ERRLET,

HKa~r RIZA 7 a »;Show, Edit & DeleteZ #4425 Z L AT £9, £72. NEW COMMAND 7
TvarTavy ROBMNTEET,
EHla~» FIZBEM T bR 7 4 — v R Feng Egh 4
= Name-— ¥ A7 EHRRDY 7
7L RAELTHERLET,
A== THLUMERHD F
R
= Directory — 2~ KDOF ¢
L7 r), ZThvba~vr K7
A =/ RN THREICE R
ETLX I, HHLRWGE,
“rEANLET,
= Command String — Z L%
=)V boav s R4 L
TFEITTHa~r RTT, 7
A7 FPIHEDHHILHT
TET,
= Description - ZiUixHHIEX
DTHFANT 4 —)L N Tav
¥ FOBIER LES,
= Tmeout— ZDO¥MEIX, T EELNLRNC., a7 RERAINRETTHECOEREEEEL
9, -1 ZANTHEZOav Ly NICEET X A7 T5%ET LW E RS ET, BT LR
Gy, WEHY— NTEBMNICH A7 Z2FEH L ET, ZHITFEICERY 27 23T Lk 527 —F
YOEIRAT YT NOEDIfEDIET, b LENOPEENORETKR T LSS, 77— 6
WAERSNET, ZOZATDEAT OHNE, FIEHY — DA X2 M EFHAT, 7T —FN—A
ouXrFiLral—2A7TT,
aAv U RIANTHERATHA T a I TR H Y £
= Show— ZOF T v a AFRRLIza~r FOREMERRLET,
= EBdit— ZOF TV a VFRIRLIza~y ROHo Edit Command X—UAB & £9, £ 2Tl
o~ K7 m /87 ¢; Name, Directory, Command, Description & Timeout 2845 Z L8 T
TET, ZoOFTvasiE, kowZ v a o TELGHHALET,
= Delete— =~ RZHIFRT HIIX, D a~ 2 ROZM41TD Delete ZEOET, iUk ¥
AT LB avwy RPHIBRSNET,

[Sheweo o]

2y FOMREICONT, WOS—VITfiE £,
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Tap In Systems — EHE T A N
a<y FOfE (Editing Commands)
k> Manage Commands #2256 2~ 2 NiZxfitcd 5 Edit 77 a v 2@RTL5Z2 L Tav R
EETHZENTEET, TROLH7% Edit Command N—YRERENDHTLE I, ZOA—Y
T, A~y FOT a7 4 R, BAFO 3~ RO EEHCHIERTE KO, 5IEOFHEMP T ET,
TREDOA A=, Manage Commands [ D% 1L E LD DWW T L E 7,

0 Edit Command — ~X— Uk

Wednesday, 11 February 2008 0316 F

Edit Command

iz~ Fo7asRr 4 »n
TRINET, ZNHOF BN
T A IIRETE T, WEEEL.

Mame

Director,

Commang

[
[
[
Dessiption ‘

Update 27V v 7 LTLKTEE e

AN

9 Command Arguments — — fee . Updte | lste
Add new argument 9
KOE I v a i aey KET o [ e T e |
ATASO T, T =
Command Line
DN ? A — y L=z~ F%??H%E [usebiniuby Resiocaltapniseiptsinatity_base
@:\ o< ]\“ 3 /l’ \‘/%Ii& & L/"C Clone thiscummandandargumenls@
[Feione |
iEjJ[I é ﬂjz—g«o Return to command list
| ="

@ Add a New Argument — FREICOWVTHEMEAMSIEUTK L TERT HLENH Y £7 ¢

= Position— a2~ FIZE > TIANT A= Z ORIEBERITIKGTFT 2 Z &0 0 . BREZRIAR O EEN
VETT, 2L ziE, BAOEIES, FHOEBEEOMIERE, 207 4—/L Raxy FNT
DINTA=ZDIAFEZRTEHFTHLIMLENAY £,

= Name - #% ., SIEOHERIHERALES, a~vr FIAM FFEH S EE A,

= Keyword — /X7 A — X EFKD =D D F—T— K, mmon keyword format used in Linux =< KT
R @A — U — FERT <07> T 28 2iE, -w i3S (warning) ORIE T, -c X6
% (critical) OBEZBILET, a~v 2 FTIEIOF—U— FORITMEI FEE £7,

= Default Value — EFE L=, # A7 BERSNDBEIC, Z0a~xy RODIENT 57 7+
JVMEE 2D £9, %targethost% 2MEE LTSN D L, Zoa~vy REeHT2422 7127 Y
A ENTEHHRFAA MR, a~vr RNTHEHAISNET,

9 Command Line— ZD& 7 v a NIHRTEPBRIN LT RT A =X RSV ERDa<w > Rk

RENFT, FOavwy NZ By — O oty gy Tavry R4 ELTT XA NTCEXET,

6 Clone this Command and Arguments — BEfFD a~ > REFEPI L LW a~ > REER LW

&, BfFEoa~vr R L, Clone ZBOET, TOa~xy FEglHoa v —NEm LIZFERISNE
To 74—V REEHEMEL, LEROav U RFIBEEHL, L avy RERFET L7201,
Update Zi&R L £7°,
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Tap In Systems — EHE T A N
1@%1 (Notifications)
Configuration>Notifications A == —4 7> 3 VU TiX, FEY — "BRFET 7 — b 22T Bl 72 BRI AR
ENDHA—NVEAEERTHZ ENTEET, FRO Notifications ~<— iAo <> hoO—F U A k
ERRLTWET, VAT LDAXY PROEDDT AT LDT 14—/ KE—E L7=54E. Notify Users
T4 =V FANTREINDZ—FITBHNELNZ L2 £7,
&7 7 ar—%# (action match) #2473 2 Edit & Delete 23R4 25 tnTaxEd, £/,
NEW ACTION MATCH # 7> a > C7 7 v a v &BINTEET,
The event fields associated with an action match include:
= EMS — Element Management System — Tap In & H Y — D2 =— 7 225531,
= Class — HHX RO 2 A T2 R LE T,
= Rule— =7—A XV DXATHRLET,
= Group— I FEIFEREEHINRT ANA AP OB I N—TT I8 AR LET,
= Severity — 1 X h DEKEA-5) ,
= XA TIAHT TI~T3 & N1I~N3 - 26 DAL EOMAEDREIT, ZOA N FERESET
LWy R—RX U MERELET, IRHIEFE I TAT2=—TL L 9,
= Count— Z DA Ny MRFAELZEH, 7T A, EMS, L— & XA TIZHIOMBEDERT
Ta2=—7TT7,
= Attribute — —B&&fE, TAZY A7 X EOXOSRETH BT LUVA NV H— FaEkL %
R
= Value— —E5fh, 7AZ YA 9 F EOXIRETH—HT L2VA NV RI—FEZERLET,
= Notify Users — A7 MMIEHKR LT —HF 2R R LET, CTRLAZ I L TS Z & CHEGERIR ) AT HE
T4,
T va AZEHT A TROA T a Rt £
» Edit— ZOA v arTIEBEBRNLEZT 7y a ikt LT, FOT7 7 varyraXr 4 2EET5
Edit Action Match ~X— U ZB & E7, K72 arTIO4FT v a o0 TEELLSHPILET,
* Delete— 77 ¥ a U EHIBRT DICIE, TOT 7 v a ki L7217 Delete %A T 2S00,
VAT ADLRIREINTT 7 v a UBNEIBRERE T,
[%]: Configuration — Notifications

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Wednesday, 11 February 2009 04:03 PM

Notifications
Action Match List

# Element Management System: The unique identifier of the Tap In Management Server.

» Class: Indicates the type of managed device.

» Rule: Indicates the type of error or event

e Group: Indicates commoen group across events from different classes of managed devices.

» Severity: The severity (1to ) of this event.

#» Type-Name pairs (T1-3 and N1-3): These sets of name-value pairs specify the detailed componentthatis the cause of this event. These may be unique for each class.
# Count: The number of multiple occurrences of this event. Unique for class, ems, rule, and type-name pairs combinations

EMS Class Rule Group Severity T1 M1 T2 N2 T3 N3 Count Affribute Value Moiify Users Opfions
ploh-pct i Spider (PingReply i* 1 Haostname §* * * # * 0 * * admin Edit| Delete
nagios self default * i} schedule iploh-pci__Time_test [hostploh-pct iscript i Time_test i0 * * peter Edit| Delete
]

BENT 72 a3 VOREIZDONT, IRN—VICHEET,
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Tap In Systems — EHE T A N

BT 7 v ary—%T7 47 A0ME (Edit Action Match)

3k Notifications M6, 77 ¥ a AZET 5 Edit A7 a D EERTLHZET, 77y ay
—HTA T LERETHZENTEET, FHOX 7 Edit Action Match _X—Y 03 FRrEn 4, =
DR—=TTET I arTATLOTaRT 4 BERTHENTEET,

[%]: Configuration — Notifications — Edit

I n LOG QUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Wednesday, 11 February 2009 03:51 PM

Edit Action Match

= Element Management System: The unique identifier of the Tap In Management Server.

« Class: Indicates the type of managed device

* Rule: Indicates the type of error or event.

= Group: Indicates commoen group across events from different classes of managed devices

= Severity: The severity (1 to 5) of this event

» Type-Name pairs: These sets of name-value pairs specify the detailed component that is the cause of this event These may be unique for each class.
« Count: The number of multiple cccurrences of this event. Unique for class, ems, rule, and type-name pairs combinations.

Element Management
System

Class
Rule
Group
Severity
Type 1
Mame 1
Type 2
MName 2
Type 2
Name 3
Count
Attribute
Value
Motify Users

FATT DT 0 ADIZDOIT, HIRT=DT 7T 4 TIREBMEA VA S L AD@ERM A~ REeF AT
LLTERTOINENRDY 7,
Z® =~ Rix Notification_Engine &FEZAIL, 7 7 44 KOV — SRR EOFIZHEENTNET,
ZO A~y NiE 57 (2 WIFHE SIVRFRIFRR) A —T A X bOT = _X=Z 2R L,
—H U XA NOPRIHEEEE BT 24— AR IR DL ET oy I LET, HOARX N
—H LGS, BAA—PNEHINET, BHOfZ TR R LET

from notifications@tapinsystems.com

to username@yourcompany.com
date Tue, Dec 16, 2008 at 12:52 AM
subject username Sev 2 for

Server:ip-xx-xxx-xxxxxx.ec2.internal:ScheduledCheck:schedule:appl.yourcompany.com__ HTTP_w
ebpage:host:appl.yourcompany.com:script:HTTP_webpage
hide details Dec 16 (11 days ago)
reply
HTTP WARNING: - HTTP/1.1 200 OK - 6.326 second response time
[time=6.325616s;5.000000;20.000000;0.000000 size=2370757B;;;0

WO 7+ —~ > b EBEX bhl-AFo@Mma~y REERTDHIZETHIAX A ATEET,

T 74V O~ RiZAED Ruby A2 V7 hT9 : Jusr/local/tapin/scripts/notify _base.rb
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Tap In Systems — EHE T A N
o —EHE (Manage Users)
ot a T Tapin EFHY—NO2—HE2ERTLHIENTEET, 2—FERIITLOHBHOD
TOFAINET :
= TapIn FHY— DA X bRRIAVR—F L hDDOT T A L EBDD
AT 4 —4% (Mediator) : HEYF—NTA XY MERTLOIMENT L2244 1D, Z
ok, @E e 77 ACHEHIET,
B AKX~ (Consumer) : EHYb— R EDOA RV NESBITLa0R—3xr MIEoTHEHAEH
L, a4 1D, I, bLEEOH AX~ 1 DIE, QuickView =2 Y —/L~DT 7 &
AR ENET, L, Tapin @ logger 71 /T Lip L, EHY— RO R v s
TAHTa 7T AbMEHIND ARENRH D £,
= Web LAR— W — KR ED Web 77V r—avpayR—xr holkbou s A v
RO D,
Configuration>Manage Users A == —A4 73 g V2@ R4 L FRO L I, ERFHLOEL—FN
—ERRINET,
FERHE AL —PFIZONT, 7S a2, Edit & Delete BN TEEd, £72, NEWUSER 47
3 Ca—YEBMTEET, FHOZ—VFOERITKETHELIRHALET,
2 —FIZHEF T O D 7 4 — /L RITIE TR H Y £9 ¢
= Username — [#/Z8] Zhidua 7 A4 ORI ATIT5H0 74 IDTT,
= First— [{LE] = —V 04 ZFHNNTHT-DICHERSNTZABEEROTF AR 4 —L R,
= Last—[{£EE] 2 —VFOHEHNTH-OICHEESNZAEHBEROT XA N7 4 —/L K,
= Email - [AEH] 2—HPFDEA—LT RL A, @H7T 73 ORICED—FLANEEN T
LA, IR LTE A= EH s E T,
W ERICEA CTED4 7 a I TaRRndY £9 ¢
= Edit— ZOF 7T a ik, BIfFOa—VERELRmET 57290 Edit User X—UZB& £7,
= Delete — = —HZHIFRT 2121, XI5 T 22— DITD Delete AT EE W, ZHUTL D,
=R AT ANLHIBESNET,

[X]: Configuration — Manage Users

l n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 12 February 2009 10:27 AM

Manage Users

Usemame First Last Email Opfions
admin Admin Admin admin@tapinsystems.com Edit | Delete
dblogger ScriptlD Edit | Delete
peter Peter Lah info@tapinsystems.com Edit | Delete
test-m Edit | Delete
- |

B2 =Y OMERICONT, RR—VIThEE £,
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Tap In Systems — EHE T A N
P —F DIER (New User)
ik Manage Users #7225 NEW USER ZiERT 52 & T, HiLLWa—HERLBINTEET,
T X 572 EditUser X—UNERENDHTLE I,
A—PERICEHET L7 4 —/L FIZIE TR H Y £7 -
= Username — [#ZH] 1 7 A VBRIZA DT 58271 D,
= Password — [WZH] = —HF D/RAT— R,
= Confirm Password — [#42H] LEFed 2 —W 2T — ROMEREA T,
= First—[{£&] 2 —VOL ZikB+ 57 OICHESNTZHBEEXDOT XA M7 4 —L K,
= Last—[{EE] 2 —VOHAEHRIT - OICHEESNIZAHEROTF A N7 4 —/L K,
« Email - [ 2—FDEA—LT KL R, @HT 7 ¥ arORcZEDa—F4R/aEh Tz
LEls, T L TCEA—AREHENET,
= User Filter —[£ & L C Consumer =—H%~DJ5H] 22—V RS ERBD Sz A X N EER,
None & no_self_alerts A 7> a U SHATEET, WHOZ—F—T 4 L FXOEFEHREY >3 v
AL TLLTEEN,
2P ERICEATEX 247V a VCE TR’ Hd Y £7 ¢
= Management Server Role — Z DA 7Y g NIFHEY— O — L Ta—HFE2EHRLFT,
LT En»zEHHATEE7 : None, Consumer, Mediator & SuperUser ,
= Apply Management Server Role to Configuration Instances — Z D4 7Y a U d ERECHRE Sz
EHY— o — D, EOWRA CAZ A BT D EERLET,
ZDT7H—LNDOT 4 —)V FAT#ET#H%, CREATE IR L 3, KIZ, ToEBREHHCT 5720
Z OB T OERY — N vy a LET, HloeRz 7y 23250 TIER RESOH
BTy adTHRETT, AR, FHYV— SEROEHES v a v ESRLTIEIN,
[%]: Configuration — Notifications - Edit

I n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 12 February 2009 11:39 AM

New User
Username —
Passwaord —
Confirm password l—
First name —
Last name —
Email —
User filter [Mene =]
lanagement Server Role & None

' consumer

T mediator

' superuser

Apply Management Server Rale to Configuration Instances

™ Test Enviranment
™ tests
™ tests
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a—PF—T7 4 L FDOEE (Manage User Filters)
ZOkrvarT, AROa—YEHRE Y g U TCER LA -PERICEATED, 22— —T7 11
BHEERTDHIENTEET,
Configuration>Manage User Filters A =2 —A4 7> a3 U &@IR$T5 2L T, FTRTRT LIS, EFS
Niea—%—7 g Va2 R—EBRRINET,
BRI 22— —T L ZIZHONWT, A7 v 3 Edit & Delete 288R T 9, ¥7-2. NEW USER
FILTER A7 a v CT 4 VX HBIMTE T,
TANZICEEST DT 4=/ FIZIE TR H Y £ ¢

= Name— ZNiE7 4 VEEBRTILOIHHTHLHTHY . L F2=—7T7,

= Filter— Z4ud, A XY FAZ—FIZEHEINIANCEH INAREX 7 4 VX &EFKTDH SQL D

FEAT— A FTT, 7ol xiE, AROBEHE TIXEEE (severity) 1 DA X2 hDOHDT 1

VR ERPRENTOET,
TANAERICHEATEDS v arE LTTFREBHY 7

= Edit— ZOF TV a VIFBEFO—Y—T 4 VEEFRERET D 7-H O Edit User Filter ~— %

&£,

= Delete- 2 —H%—7 4 V2 ZHIRT 2120, fIET D2 —F—7 4 L2170 Delete Z#A T 72

SV, Zhicky, BRENT-a2—F—T 4 VEZ RV AT ALLHIBRENET,
Hil=D SQL EFEEH L TT A M50 E D HEIL. SQL EFAEFHT HDIZ  QuickView D
SQL Filter #REX A TR VAR 7 A% H Z & TE, T4 NFZINTcA X2 b3, &727-D QuickView
DAY MNHAICRRENDTLL Y, ZDTANFEROFTDOT V4 (Filter) 7 4 —/L FRDE
BThrav—TFTHZENTEET,

[%]: Configuration — Manage User Filters

| n LOG OUT

| HOME | STATUS | ANALYSIS | CONTROL | CONFIGURATION Thursday, 12 February 2009 12:06 PM

Manage User Filters

MName Filter Options:
testfilter1 severity=1 Edit | Delete
Mone null Edit | Delete
no_self_alers class!=gelf Edit | Delete
- ]
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ZOFRIE, Tapin 77V r—a CEETAHEAERELET,

Alarm Tap In EEY—/T 27 ARFEH L CTQuickView X°> Tap InWeb B = —7 THRS

(77 —2) b, FEHRORM A RIT G R BEEHR, 77— 2%, severity, priority, text
message& ID FEREDOHMNT M) Ea— bERLET, 77— A%, HiE 4
b EHAEICESHR THERATEET,

Attributes: 7R Ba—RME, & TapIn FEY— DA X heE, iRk A N TT,

(7 hUVE2—h) 7R Ba— MIETRAEENET

EMS Element Management System. (=L A NEBEI AT L) OFA N, ZOT7 44—V X, 7
T—LDY—R%RL, TapIn B — DL > TEDRA MEBANLNET,
(%, ip-10-251-210-132.ec2.internal).

CLASS Tap In FHYP— L - TED Y TON2—PFERARER Y 7 AHE T, — BRI
G 7 =Y (). All, QVC, Spide,, TIS_EC2_Linux_Agent) %% v kL%, /=& 23,
Linux =— x> " BHk7=4A X2 Mkt L Linux_Agent 7 7 ARMEESND TL X 5,

GROUP Tap In FHA— Lo TEID Y TORE—PERAER T L—T T, —~fRINIZRRD 7
TAMNCE B o7 4 =V FRERINET, Lz FFEOT TV r—rva vl
BA G2 DRI DEERRT NSA ANEDA R MY, RUIZA—THEZFFO>TLE D,

RULE EDEATDOT T —LEBBESNIA XY MERAESETL—4 (B, ScheduledCheck) .
7o & 21, Linux Agent 7 7 ADZERXE Y BZ T AN ME free_memory &5 L—L & EF
HEJ,

HRL Hierarchical Resource List (F§f@ U Y —AU Z k) : T1 205 T3 & N1 726 N3 O—#HD4
HIEMEDOT, ZNEDT 4=V NIEXT 77— FORAEREZERLET, FL-VUIL A TDT (—
WREMEDOTZ 4=V RERLET, KA X2 MK L, TE D70 EEMICHRL 382 % LI
Lica A= haRLET, L2 HEOT—REAR—MIMEHTLIXY hT—F a2
R—=R "M HA XY MEZF G, O HRL X TRROLIICRDTLED ¢
T1 - Host N1 — 192.168.1.200
T2-CardN2-A
T1-Port N1-101

COUNT L2 ZA, V=& HRL OA X O LEE, #VIRLT 7 —ANRELEA, A
7 4 =—% (mediator) RZDOH T FEWESLT N HLWT 7 —LEERT 20 ERELET,

SEVERITY 1 (&m) 765 (KK ETOEREOT VI, 7T —LOENEEE (severity) %7
LEYT, T74/0 MU R (severityl) . ALY (severity 2) | LT
7 —(severity 4) & & (severity5) T3, VR—R T4 NZDOFT v alb AV E
KEE (All, 1-5, & <3, <4, <5) »BHY ET,

PRIORITY 1 25 99 (RI) ETHOA XY NOBEET 7 FiF

FIRST TIME Tap In FHEY— NI Ko TA RV b ZZITER SN ORERH (1, Fri Jan 16 14:25:13 2009) .

LAST TIME Tap In HEY —/ T L > TA N2 b EZITMON TR ORR (B, Fri Jan 16 16:50:14 2009).

EVENT ID ARy M Oa=—T RENF (Bl ..5,4,3,2,1).

ASTO THA D ID—- AR MITHA v Efcar v a—~ (consumer ) 4 (5. peter).

RTTO WOIED ID-— A X PDOIRY el Shima v a—~ (consumer ) 4 (f. peter).

STATUS AR NDAT—=H A, FHP—"PREDLITEDA R NS 20 &R T OIHERE

NDH—CFHRIEOMAGDETH A,

MESSAGE (TEXT)

AR MfTRET BT F 2 R A v&— (#il. CRITICAL — 10.254.34.192: rta nan, lost
100%|rta=0.000ms; 200.000;600.000;0; pl=100%:;80;100;;).

GA

LR—= Tl T3 5T7A4AT7 0 LTHIRT A7 7707 b Ea— b
(B rta;pl).

GV

LiR— 77T 508 GA EROMHT T I 7T 2B E LT, BT 277 7ol
(1. 0.000;100).

Configuration Management
Instance
(R HLA v A5 v R)

Tap INFEY — N EIZT v o L7 VEA LY BNARER, BHEDOH D 2—FT
IT 4T Tyl EEL, BRER, FRZOESDDHRDAL LV AX U ARKEIFTT
IF 4T LTCHEATEETR, EHOA L AZ A2 HLNUDERTEET, =
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L2, ARFESEHF RIS, HRTOFEA VT ITANT I T XV AT AEBML
WG E, LW AT ADDOEREREZEZLH LA VAL 2 EH LN LD
ERTEET, DREZOEFEZEAL, TapIn B — AR LICH LN UOERSN-
A VAR U ABENTHZ ENTEET,

Consumer
(a2 a—=)

FERIH O BEEIEREDT2DIZ Tap In BEY—OA X NEFHT 70T 4,
Tap In @ QuickView =Y —/LiFa v a—<7Fu s LTT,

Event Tap In FEY— T 27 AHFEH L TQuickView =° Tap InWeb B = —7 TR X
(£ F) na . FR ORI A RIS R BEmE®R. 7 7 — AL, sverity, priority. text
messagel ID FEREDFHINT MU Ea— b afbES, A X0 ME, HE 177
— L] CHHAICEESHE THEHTEET,
Event Bus AT AT—=ENHARY NEZITRY, Ay a—<IlA X M kD OICE T2 Ff

(A Ry R RR)

O, TapIn FEY— N AT LOarR—F b, Zhix, ML L7 Java 77V
r—va 2 C9,

Event Display

Tap In HFEY— NV AT LADOA X bEFELWATHEOIEN TERT S

(A~ b BE) QuickView 77U sr— a v DAL 7 4 R TT,

Filter Z—PIZA R M ERRE T HANSRHT 572D F % Structured Query Language

(74 n%) (SQL) DffHEEH LWL, AT —h A2, SQL A7 — kA2 ~E, QuickView D
=PI TEHRLBRFSN, TOBRI LY FOA Xy MEEIZEA SIVET,

Mediator RO AT LD AT —Z AREMR L, Tap In FHY— L 2T WA N> F2EE

(AF 4 =—%) THT 0T T A,

Open and Closed Events
(F—=F B LU,
Ja—RPA N

Open (F—7"2 1) JRHED A N MIFER BN CTOBEDORMEEZ R L, @AY
IZ& o THIERSH S HDOTT, QuickView 134 —7 L DA R hDAEFRRLE
3, AL —F X QuickView Z{E->T, A X FEZ®AT close 77 v a V&R
THIET, A—T AR b2/ —XTEET, Closed (7 a2 —X¥) A
MZ, Tap In FEY— NV AT AOT —FZ XR—RRGFINET,

Perl VAT AERELEY ., EREBROVHELEVT 5720, FEHY —LICk > THEMAT S
DICKBlLENTZ, AV FFVE - Ta s T h55HE, FEALED Tapin A5 4 =—
Zi3Perl 27 V7 b aflio TER S TWET,

QuickView Tap In BEY— N AT LAOT =2 NPVHGRCTE DN T —a— N LIZERA X
v MIEHT D Tapin OFT AT by 7Y 7 hoTOT ) r—val,

Ruby Web7 7Y 77— a VRO BNICER SWA A v 2 SV 2T s T AEE,
Tap In System ® Web L7~— kiX Ruby & Ruby-on-Rails TE SN TWET,

Ruby-on-Rails Ruby 7m /7 A5fEELAICLI Web 77V r—v a7 L —AT—7,

Ruby-on-Rails 131 > % —%v +® Web 77U 7 —3 a3 VBZICIELS R &, #
UWBHSEEBE 242k L =9, Tap In System ® Web 77V 7 —3 3 % Ruby &
Ruby-on-Rails # - TR S TWET,

Severity and Attribute
Sparklines
(EREE L

7hlE=a2—hkD

AN—=T F A )

Sparkline (Z/X—7 Z 4 >) OMHFEIX, Edward Tufte DL > T, /h&L, ar7x
A NOHGE BT A A=V EMBIANLVTEGRBED T T 7O OITRESNE LT,
Tufte 1%, A=V T A &, TR, YUTNANBRTIAL L OLFYA DT
FTT7 4 w7 ERARTNET, BENRRETEZ LTS OT—FER-T LT A
VEN, XEORNOHPIZEIND DKL, AS—27 T4 3R, 207 <,
FNOIBR SN D REFFICEIND Z EEFERLTVET,

Severity Timelines
(BEREZALTA)

KREN T 7 LOMEE LTA X FOEREEZRTTOLVR—FOF T g,

Tap In Cloud Management
Service
(TapIn 7 70 REEY
—ER)

VAT ARET TV r— g VER L EEEAIEEICT D Tap In Systems AR5
—bE A, ZOY—EATIL, TapIn FHAY—~D7 7 kAL QuickView 1Y —
NRLVR— 12D Tapin 77V r—ya Vgt a4,

Tap In Management
Server
(Tap In FHH—)

Elastic Compute Cloud (EC2) 1 > A% > A L LC Amazon Web Service (AWS) 7
v FNTEBEITS TapIinSystems ®Y 7 b v =7, Tapln Y — I 25
DRMDFEH NS DA R b ar v a—<TF 0T ATHE D ORI ARTERO A
N MARNY—AITEBLUET,

Web Application
(Web7 7'V r—ia )

Web THERGERE L LAR—T 4 7 &R MT 2 Tap In FHY—NDar K-k,
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6%

vxpavw R

BHA— N, AL AEFMAT DL E, TRTOLERY—ERIBBE L, BHRTDA LV AF A
ik L ar ba—3572H Web 77— a UBMERTESL LDV ET, LL, Fid
DI, v avy RERITTLHRERD DHNGFUERHL5E50H 0 £3 ¢

AR RIRNARAT IRV a =T SV = a VK L TURE L WS A X B

NAAVR—3r MeBEHTEET,

= TapIn EHY— OB A MAOT T UHFRHITRNT, Xy NU—TDaxxy v a UHPOKE iR

ENGE, Web 77V r—varva U AX—LTEET,

SSH Bty a v
SSH By v a v FA—22Bf5T 57H,SSH F—7 #HfHF LT SSH 7> PUTTY kv av %
BHLA7- 12 Amazon Web Services K= A > FNOFJE
(http://docs.amazonwebservices.com/AWSEC2/latest/GettingStartedGuide/index.html?running-aninstan
ce.html) IZHE-> T 7EE 0,

= =2— ID:userl TusArLET,

AR RMNRR a2 R
s AR INRREY AF— T B, ADa~vr REHRALET  service tapin_server restart
= AR IRREEIET AR, fioa~r RE&RALE T service tapin_server stop
= AR INRRERAZ— T HIZIE, AOa~wr RERALET ::service tapin_server start
= AN IARRORREEFRT DR, AOa~vr RE&HALET . service tapin_server status

Web 77V r— g av R
Web 77V 77— 3 > % mongrel cluster 7 &2 hitp U 7 = A &8 D720, 7y by
K Web $—,3t LT nginx Z2HL£7,
Mongrel_Cluster
= mongrel_cluster ®J A% — NMIZHED <> REHFALET : service mongrel_cluster restart
= mongrel_cluster OfEILIZITADa~> RE# AL ET : service mongrel_cluster stop
= mongrel_cluster OBALBICIFA D2~ RE A LET @ service mongrel_cluster start
= mongrel_cluster OREEFRITITHDO =~ RE2HR AL ET : service mongrel_cluster status
= nginx 7ur by FOYRAZ— MITEDa~ Y FERALET : service nginx restart
= nginx 7u Y b=y ROEIIITAEDa~ REE A LE T : service nginx stop
= nginx 7ueY by ROBBIITED 2~ REHFR A LET : service nginx start
= nginx” 12 by ROWRREERIZITAD a2~ REEALET : : service nginx status
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