
Empower. Excel. Expand. GroundWork embraced these tenants when building 
GroundWork University.  Whether you are in the United States, Europe, UK, 
Asia, or anywhere else in the world, GroundWork can deliver training to you. 

With GroundWork’s combined years of experience numbering into the 
thousands, our expertise ranges across both technological infrastructure 
fronts and industry sectors, and we are eager to share our knowledge with 
you to ensure success.

EMPOWER
GroundWork’s goal through training is to empower  our customers, our 
partners, and our growing community to achieve maximum return on their 
investments with GroundWork.

EXCEL
Once empowered, you will excel in maximizing the efficiency and cost savings 
of your network infrastructure utilizing GroundWork solutions.  And 
GroundWork will continue to help you along the way should you need 
assistance.  

EXPAND
Expand the depths of your GroundWork training through GroundWork 
University.  With GroundWork solutions implemented around the world, a wide 
variety of training is available through various avenues, including:

•   Classroom Learning 
•   On-site Learning 
•   E-Learning 
•   Continuing Education 
•   Partner Training

GROUNDWORK OPEN SOURCE
139 Townsend Street, Suite 100
San Francisco, CA 94107
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CLASSROOM LEARNING
Come to GroundWork’s corporate office in San Francisco for hands-
on training for GroundWork Monitor Professional.  Lectures and 
hands-on lab exercises provide the best combination of training.  

ON-SITE LEARNING
On-Site Training is available for both customers and partners and 
covers the same material as class room training offered at 
GroundWork’s headquarters.  GroundWork will work with 
companies to ensure that all training room requirements are in 
place prior to the actual session.  

E-LEARNING
Live online classes (lead by an instructor) or On-Demand classes 
are your options here.  Whether you want to have an actual 
instructor present during the training session or if you want to go at 
your own pace with online training modules, the choice is yours.

CONTINUING EDUCATION
Build upon your GroundWork knowledge foundation with continuing 
education courses.  In order to stay on top of the latest trends, you 
need to keep your skills honed.  Courses here are tailored for 
advanced end user training and require participants to have 
attended the GroundWork Monitor System Administrator’s class.  

PARTNER TRAINING
GroundWork Partner Program includes  
training and certification to ensure that partners are equipped to 
market and deliver GroundWork solutions and services to their 
respective channels.   

Learning Channel Training Description Material Covered Benefits

Classroom Learning •  Hands-on training at 
GroundWork’s office

•  GroundWork Monitor 
Professional System 
Administrator’s Course

•  Best combination of 
training with lectures & 
hands-on lab exercises 

On-Site Learning • Hands-on training at 
designated customer 
or partner sites

•   GroundWork Monitor 
Professional System 
Administrator’s Course

•  Learn in your office or 
some other designated 
location suitable for 
your learning style

E-Learning • Live online classes 
lead by an instructor

• On-Demand 

• GroundWork Monitor 
Professional System 
Administrator’s Course

• Designated topics  
based on demand

•  Live Online - learn in 
your own setting 

• On-Demand – learn at 
your own pace through 
GroundWork’s Online 
Training Center * 

Continuing Education
(for advanced users)

Prerequisite: 
GroundWork Monitor Sys-
tem Administrator’s class 

• In-Classroom 

• E-Learning

• Refresher courses

• New release training

• Customized training  
predetermined before 
the session

• Extend your expertise 
on GroundWork 
solutions

Partner Training • In-Classroom

• At partner sites 

• On-Demand

• E-learning

• Technical

• Sales

• Deployment & 
implementation  

• Become part of the 
GroundWork family by 
learning how to deliver 
GroundWork solutions  

KEY BENEFITS
•   Learn about GroundWork Solutions  
     from any location at any time.
•   Extend your GroundWork education  
     and knowledge with new courses 
     geared for both novice and advanced 
     users.
•   Lower costs and increase ROI with 
     the additional training sessions 
     made available and the specialized 
     courses geared for customized 
     solutions.


