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QuickView [2DULNMT

Tap In Management Server %, Tap In Systems OO FEETHY | Fix DXy hT—27 VAT L
BIOTFVr—va bl 2BHERBEZRELET, 20— E, ATz —FLarva
—~DAZ VT NOlzdDOT T I TRk E ST Amazon @ Web H—E A —— o XK
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fOEHY— 0 Tapln 7 74T b~DaxsvarzHhR—bLET,

QuickView [ITap In FEH— D7 T4 7 2 N T, HRTEOERY— N EOTXTOF—TF AR
MR ENTELEMERED Y —LTF, QuickView 1, BV — )3 A X R EALET 57
NZHAFIvZIZT I7—25EHLET, 77 —2ERIII T —a— NMeahie T2 MEATER
LET, TI7—LEFARVL—FDERITEST, 747 =Y — MBI LIVER A,
QuickView X, Java X—AD7 7 U r—3 9 T, 1TEAED Windows, Linux, UNIX <> SUN 4~
V=T 4 VT VAT LI Y Java Y HR— R THEDLI T Ty N7 +— A ETHLEMELE T,

[X: Tap In Systems - QuickView =22 Y — /L7 7V rr— 3 v

IN Tap In Systems, QuickView - Logged in as peter, on testebs.tapinsystems.net - |EI |£|
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QuickView @A A F—)v

QuickView 7' v 7' Z AE, RFHZIZ—FHO TapIn FEH»— " EE —fEICBEELET, LorL, #HEOD
QuickView A > A ¥ A% FNENHOTap In EEY— L EHR L BB TSN TE5TL L
9,

Ellfr s

. ARV —TF 4 VAT A - QuickView 1E, 1#H Windows <PLinux AT A EIZA VA h—L
Ehd Java 7 94T "T ) r—va T,

= Java - QuickView X Java 7 A4 7 T 7V rr— 3 ¢, Javaversion 1.6 LLfEDA A -
—NVEBERLET,

= TapIn EHY— 3 - QuickView [1ZF/TH D Tap In EFY— N E~DIEY/n /A TOT 7%
AHERLFT, FHY— 1 ETO QuickView =—H—DEFICE#H T HIERIT Tap In
Systems Administrator Guide #ZM L T 72 &0,

= 77 7% — Firefox version 3.0 7> Internet Explorer version 7.
Java DF U a—KREAL VR h—)L
= YA —T 4 VT VAT LD Java ZX 7 — RLTA VA M= T 520,
Java 1 bhttp://www.java.com/en/download/manual.jsp (21T £,
QuickView X v — K& A A h—)L
TREDOFNAIZAE - T, Windows <> Linux® 7= ® QuickView X > ma—RL, A A /L LET:
Windows

1. ¥yonm—FK - 77 9U%T TapIn @ Web 1 k http://www.tapinsystems.com/ navigate
# P&, Resources, Downloads ~*X—|ZF 4 — LT, QuickView Console for Windowns
download ®V 7 %7V v 7 LET,

2. 42 A=/ —Windows /Sv /7 —1T MSlfiles & L TIftEnE4, ¥ u—RL
7= msi 77 ANEI Y ITHRE, A VAL FREOTa T MRERINET,

Linux

3. ¥yrmu—K - 7Z77%T Tapin @ Web ¥4 b~ http://www.tapinsystems.com/ navigate
% Bl &, Resources, Downloads ~X—|ZF &%/ — k LT, QuickView Console for Linux
download OV > 7 %27V v 7 LET,

4., A2 A=) —Linux v r—IF tar 77 A LTt ENRE T, F Yo u—RLT7 tar
774 /% Untar LE7,

X|: Tap In Systems — ¥ 7> 2 — R

QuickView console for Windows

[E Version 0.3a MS| package. Windows version of the QuickView console.
Displays events from Tap In Cloud Management Service. Click on link to
download, then double-click on file 1o install.

QuickView console for Linux

[E Version 0.3a tar package. Linux version of the QuickView console. Displays
events from Tap In Cloud Management Service. Click to download. Un-tar and
read AEAMDME file to install.
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QuickView DiLE)
Windows =° Linux @ QuickView Z &4 2521, T§E®$l< &V
Al

= Windows — f > A b —AZIZT A7 b v 7IZFE RSN HEEEERES Tap In QuickView 74 222 %
7V w7 LET,

* Linux— FREDa~r RTJava 707/ 7 A2 EEMHLES, £7, Jar 77 A VERLET 4 L
J R pbavr REFATL TS LS, £ Ml XML 7 7 A ADBEHED/IRT A =2 L LT
ZREINDZ LICEBELTLLEE, BRI T 7 A NVEHLENTCWGE, Z0a~vr R4
NOZ77ANLY 77 LU AEREFRLTLLIEE0,

start javaw -classpath .¥WmiProxy.jar;.¥axis.jar;.¥jaxrpc.jar;.¥js.jar;.¥jdom.jar;.¥hsqldb.jar;.
¥servletapi. jar;.¥spark-1.2.jar com.spiderweb.quickview.Gui qvdefault_default.xml
QuickView ou /A v ZA4T7uy

QuickView DOEEENI%R, 0 /A L DAAT O TRy 7 ANFRENET, BROREEZ AL, OK 27
Uo7 45&. QuickView 23ELE) LT Tap In FEY— N8 LE 7, Tap In EFEY— ~DFHMN
KL= E, =7 —Ave—VOXA TR TRy 7 AREFREINHTLELY, BF., EESNT~vY
VETH—BEH L TRV, HRTZNRoToR A My, 22— PR AT— KRR LI %
BEHRLET,

= Conffile— ZHiL, HRTEVDA—T T 59 arDEdDONRT A—=Z Gtk 7 74 1 TT,
Browse %A C Conf 77 ¢ L7 RUIZFHES— L, qv_defaultxml 7 7 A /L Z&#A T
72&V, QuickView [ZIEN=H, BOBEHDOT 74V by a "I xA—Fety hib7z
WIZZDT 7 ANERETEET, KF¥= A2 hD QuickView X & — ;7w 7D HEIE %5
LT,

* Host— ZAUIEHEY—NTT, HRTENAX— K IHEFEHY— (f. test6.tapinsystems.net)
DRANEANTTLET,

= Username & Password — EEH— Dty b7 v 7FFNENT, Consumer (22 2—<) L—
L LTERLE., =—¥4 (Username) & /32U —F (Password) # A LET, 2 bHD
REEELTLTWRWEA, 77 4/V MH peter &peter MEHATE 9,

[X: QuickView ®Dlogin #A 7 a7 KRy A

x|
Conf file: |3mS'I.QuicWiew’-.can'.q'-;_default.xml|| Browse |
Host: testf tapinsystems.net |

Username: |peter |

Passworil: |""‘""“"‘| |

Version: 2.0.1 Build: Saturday Dec 13 2008 21:04:57 PST

QuickView D1k

QuickView 77U r—v 3 U &2 IET 5121E, A ==—/3—/»5 File, Logout Z&O, 77U 7r—
Yarov4ry Ruohbumildsd X 227U v 27 LT QuickView DO > FUZEATET,
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QuickView OF XL —T g v
QuickView WA A7 4 Ry

EEI L= 5, QuickView 7177 KXY > RUZEARK L, H7elz2 8 Lz Tap In FEH— 05
DAY hEFRRLET, BH O QuickView Console (2> Y —/L) ORZ FITTRO L IR0 £,

[X: QuickView =Y —/LDAA 7 4 KD

IN Tap In Systems, QuickView - Logged in as peter, on testebs.tapinsystems.net - |EI |£|
File Custom Help
(@m0 |T 0 @o|q @ 9 @

FIRST

é—j—IDQ—DD

Filter:

0 ZA VR —

HA MR —Z SSL axZ v arMEAESNTVWENE I NnE, 2—FL4BLW Tap In &
P—ROFA N ERRLET,
9 Aoa—NR—=LT 7 a3 /"—

Ama—R—LT g V— L= T T4 R EEHOMBICH Y T,

€)4Nv$kakx7m—UV7

AR MY ANMITARTOAS—T ARy MEFERLET, QuickView =22 Y —/LNDHKA
v NI, BIEMICKERFRTEREINET, £V MIEEROELEZFEGE T, BMEIZa Y
=T 4 R ORI T AEERLET, P Y =D 7 o —L R, # XML TZENLD
DEREEZBINTEIAFTCRRINET, Vo RUDEHEAMICH D AT v — LN —%ffio
T, ETF. BERICAZa—L45Z RN TEET,

C’ﬁ?A@y~k\@&&%
HITLDEAL MLET Y v I FTHILET, ARV INEROB T LEY— (FIE, KIE) TxF
Ty 74—V RIBEEZDIZE. 74—V FEHZTFTTWETIAL 2RIy LET, /2. 7+«
—VREZEDEFRICRT vy 7 & Ry T2 TC. 74— /VROIEEEZEZ D N TEET,
6 AR " Y= =T g —4

U4 RUDERICERRSND Y~ ) —id, EREGROA N FORBEFR R LES, £, 1
HEnTWiuE, 2o U T T4 NE—ERY A NINET,
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Aga—), J—hFE AR FER

= 27—/ — —{RIIZ, QuickView 7 ¢ > RUNIZIL, EiE EICERTE AU EDOFEHRDH Y £
T, DA NDOTRTOFEMEEZBRT B imIfﬁ@Xﬁm%WA%%@OT<K§W
T4 RTICERRINTWDUNDMD A R S &2 R0, BMEFHDAT 07— L N—%{Fo
TLEEW,

s Vb - AV FNDT A=V R ERES ) v T BT, EDARY R T 4 =L R T,
V—hrLET,

= R RERIN - =T, &S, O 0NEEROA R FEBERLTOLLT 7 ¥ a U EERIRT
BILT, ARV E~DT 72 avEITH) 2 EMTEET, BRENTEZARNV IR L—ITED
ST, U4V RUNMEYET, HEHAXV MDD LEET Y v 7 LEBROA R MO EERT v 79
L. BHOHNE, BDHAR b ET ) v LCTLEM L2 HIBMNA R N &2 &R 5 2 & TRE
DA X MR ERTET,

QuickView D7 7 v g ' /\—

TI7vayv

()

10,

o

ARV FOBIR RN — 77— LN EREIN TV ARWEA, 2T QuickView 7 4 > K
TNOEANX NEFBIRL, V4 RUE 7V —XLET, 77 —2RERINTHRIE, 7
TOT T —LZIFRPUZLET,

BRLETF—ADI/0—R - TIT 4T RARXV NI ARIMPOLARY MEHIBRLET, 20
A X2 MEO QuickView 2—H L o a—<T T U r—a o TrZ Y T ENET,

ARV DA —F Vo TFRIFAN — HLZ—YFRRINLIZA X MDA —F =22 D L &R
LET. ZOHERIT, B —FREOMBENRFTER TENNE D TRV ESNDL L IICLE
o A2 RERINLT Assign #BAZR, 2—VFIDBAZONRZDOT 4 —/L KTY,
BETD - A bOA—F VT EMOZ—FITBELET, 41X hEERL T Route To
ERAULE, 22— (arva—<) OVRAIMBRERRINET, ThHDO2—FOV L 2ERD
& Route To 74%/1/ RZZ D2 —HFIDBAY | EO2—FIIBE INTZORG1D £, D
a2 —YEIKBRT H72DIC Assign #ESE, ZHUICLY Route To7 4 —/L RiZZ V7 EhET,
ﬁmﬁﬁ(VV;—A)_:@74zyﬁ%wéht6\:yywwmﬁﬁﬁﬁﬁmtbiﬁo
FTROEIET A arPNREND LTV 7 LET, QuickView 7 1 > KU, “T 77 477 (L
Va—A) RENT Y =X (BEILREOEL LN TT, 777 4 ZTIREOEA, TapIn FHY
—NCE S THUEINTZH LA X MIFBRIICESHFINET, LrL, AV FERRD
DOIZiE, QuickView = —HX, V4 RuE 7V —XLIZWHEERH LIS LLERA,

FREIE - A= — LT 7Y a =5 Stop A7V g rEESE, INUMMTAET, U
A4V RURT ) —REOEE, BAMBEILT A 2NET7 7y a2 LET, LWa—ATMark
IV T U4 RUET 7T 0 TREIZERL, Fa—A 7 INZTXTOA X2 B
DEHFH SN, TA2NET7 T vra LRy ET,

HRY — BHEIEICETOT 77 4 74X % Tap In EFFY— 3225 QuickView 12165
F9, WE. QuickView\ZIZH LA X hLEbnERA, 20472 3 iTQuickView A
DA =T AR MY R T\%#‘—/\ﬁ LELNTELHRARR CE IR T T, RALNDHE
K CQuickView Him NN -84 File/Refresh A = 2 — %R0 T, FR- BN EHH S E T,
RE - A NEFETALIY ‘77?“6\_ LT, AR ORI RTESRLUET,
DARY FEBEIRL T, fHETA 2 ZREE, RNRED RE (S>> L <) XD
L2720 RRORDA R bAX—UEBETHIENTEET, 2OFXAT IRy I A%
ioT, 74—V FEZMOT FV r— g ilabt’—&—A M52 L L AHETT,

SQL ZA4NE—FEy b - ALV —NDARY ) ANMNIERATE 74NV E—2EZLET,
FELWFEIEICOWTIE, BikD 2>y —n 7 % —DiFHE BRI S0,
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QuickView A ==—/\—

SESEDOT 7V a s QuickView A=a—R—MmE (T 7 A TEET, TETAZ 2 —1—25
DBT IV ATEHMOT 7 gz AR LET,

FFvav LG
File>Login Login— ZOA T v a i, e /77 FLTNLEEDHERHTT, ZOF 7T 3 % Login
AT RTRy I AeRALET,
File>Logout Logout - 7 A > LTWHEEDORAZTT, it QuickView 705 Tap In EFEEH—

T4 Aaxsz FLUETA, QuickView [TEIWTWET, Z 2T, BlodTap In FFHY—A
a7 A4+ 52 RN TEET, File, Log Out DR Y 4 KU ZEHAL AT DOu 77

T RELET,
File>Print Print— A=a—"N—MNM6T7278ALET, 2OF T a NIAX NI R NETY U Z—(C
Kotz Ty A NVURIFELTZY LET,
File>Close Close — A==a2—R_—577EAL, QuickView 7 4> Fo L7/ 7 A&z HLET,
Help Help - Tap In System @ Web¥ - ~® QuickView ~L 7 X—2 %7 Z U ChH&E £,
Help>About About - QuickView /N\— 3 VA RRTHU 0 RUERRE £,
aAVI)—NTANE—DER

Fiter 7> a T, =70 FA RV DY A MET 4 NEZ—L, ZEZITERE1LDA R FDH
DOFREE, SQLselect 2~ RIZHEAELTEARV MR- THZENTEET,

1. 7o vars7Aayv o eSS, Custom>Filter A== —A4 7V 3 U &2EONE T, Set SQL

Fillter A4 7 a7 Ry 7 ANFERENAHTL L I,
2. Builder 85D “+” %A L AEY, IELW SQL AF— F A FA{ERR L £,

3. W DEDVANEMINCT U v/ L KRRy TH T YR MNETANE—DI TAT YT 4
WLET, 2L 2ETFTHTIE, 74 —/L K:SEVERITY, AL —%: =" BIWN —HTIHEE
JE (Severity) 1% “1” T3, F7z. 74—/ FAEEEZH->TOUE, SQL &4 EH: Filter
B/ valEEANL I E B TEET,

RSN ERR T 5 121E, Builder @ “+" A L AR LET, AND X OR AL —& R
M7 SQL KM EMBET H2OIEATEET, LIKE ° IN 25T, 5847 SQL v ¥ v 7
AWM R — M ENFET,

4. SQL &HENEFENTS, Filter =V 72D 572952 Copy ZiEUVET,

[X|: Set SQL Filter ¥ A 70 7R 7 A

x|
Filter:  |SEVERITY= 1 ORASSIGNEDTO= peter -
[4] L]
Builder: - |[SEVERITY = 1 OR Copy
- [ASSIGNEDTO - peter
+
Ok | | Apply | | Cancel
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5. WIT, Apply Zi&5 L, A XU hY 4 RYIZiTEy & Fiter OFFZ~yF LT 7—
LDINFTRENDTLE I EDT A NF—DFMIT AR Y 4 2 RYDEICERINET,
X: 7 4 —hER
IN Tap In Systems, QuickView - Logged in as peter, on testebs.tapinsystems.net ;IQ'EI
File Custom Help
®| 0| ®Q Q@
1D ASTO RIG SEV GROUP COUNT FIRST LAST
Kl Il | D
o ool | [
Filter: SEVERITY = 1 OR ASSIGNEDTO = "peter’
6.

—F SQL EFEAEHXK LS, Save TIRTRIFEL, IRIELTZT 4 L F —ZBORFHIFFOH T Z
EMTEET, RIESNIZT ANV E—%EDITE, ZOXATa TRy 7 A%FEWT Browse %
B, BRELE T A VE— 2R £,

B fRAES N7 o 2 —% <

Lok in: I L3 QuickView j o F 7 -
IE] severity=1.5q
IE] w.5ql
libs
docs
conf
bin
My Documents
-
o B
-
My Metwork File: name: Iseventyﬂ enl | j Open
Places
Files of type: I,’-‘-.II Files =7 j Cancel /l
o
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QuickView 57 #/v bt v T 4 v 7 OHERRE

R XML

QuickView X, a3/ v a EERRT A=Kty T DDHERT 7 ANV ERALET, ZOHEK
XML 77 A VERETDHZ LT, HR7-0OFT 74 /V b QuickView v T ¢ 7 2B T& 9,

qv_default.xmldt v 7 ¢ > 7 & FtH:
<QUICKVIEW
debug="none"
Host=""
username=
password=""
sevicolor="255"
Sev2color="32767"
sev3color="65535"
sev4color="16776960"
sevbcolor="597">
<SSL keyStore="C:¥¥tapinsystems¥¥spider.bin"
keyStorePassword="spideradmin"/>
<LOG stdout="C:/stdout.txt"
stderr="c:/stdout.txt"/>
<COLUMNS>
<ID width="80"/>
<ASTO width="0"/>
<RTTO width="0"/>
<SEVERITY width="80"/>
<PRIORITY width="80"/>
<COUNT width="80"/>
<FIRST width="120"/>
<LAST width="120"/>
<CLASS width="100"/>
<GROUPING width="200"/>
<EMS width="80"/>
<RULE width="100"/>
<T1 width="0"/>
<N1 width="200"/>
<T2 width="0"/>
<N2 width="150"/>
<T3 width="0"/>
<N3 width="150"/>
<MESSAGE justify="left" width="800"/>
<STAT width="0"/>
<GA width="0"/>
<GV width="0"/>
</COLUMNS>
<SPARKLINE type="line" title="SEV1" limit="60">
</SPARKLINE> # of the QuickView window.
<SPARKLINE type="line" title="SEV2" limit="60">

<SPARKLINE type="line" title="SEV3" [imit="60">.

</SPARKLINE> # in the graph.

</SPARKLINE>

<SPARKLINE type="line" title="SEV4" limit="60">
</SPARKLINE>

<SPARKLINE type="line" title="SEV5" limit="60">
</SPARKLINE>

</QUICKVIEW>
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# Setting ON displays additional messages to the console.

# Hostname of the Tap In Management Server

# Username defined on the Tap In Management Server

# Username's password defined on the server

# Override the display color settings for severities.

# Can be specified as decimal or hex if preceded by numbers.
# Are justified left. Example:“255”,“#FF”, and “#FF0000” all

# represent the color red.

# If SSL option is used, this is the location of the
# SSL certificate. If SSL is not used, delete this line.
# Log file output files.

# Define the event columns to display, order and width.
# ID - The event’s unique identifier

# Assigned To — ID of the consumer accepting ownership
# Route To — ID of the consumer event is routed to

# Severity — The severity of an event

# Priority of an event

# Count — The number of redundant events

# First Time — Creation time of this event

# Last Time — Last time this event was updated

# Class — A class designation assigned by the server

# Group — A group designation assigned by the server
# EMS — The category of the event

# Rule — The rule name generating an event

# T1/N1-T3/N3 — Unique identifier for an event based

# on the HRL fields in the form of T1:N1, T2:N2, T3:N3.

# Text message associated with an event

# Status of the event - assigned, accumulates, times out, etc.
# Graph Attribute — Attribute name associated with an event
# Graph Value — Attribute values associated with an event

# Define the event-input-rate graph displayed on the bottom

# Valid types are line and bar.
# Limit shows the last number of incoming events to include
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QuickView X% — 7 v 7D HENML

QuickView & TapIn EHH— N2, 7V v 7O EDTHEBNIICER T A Z ENTEET, ZOHEYEY
oA, BE, AR MERE R VA VRBREEERT D Login XA T Ry 7 AxERELTCar Y —
NESSB EFET, Zo7av L R xml 77 A NVNTEREINTZEA M, =P LA D
— RRE~DY 77 L A%xgGtra~< K (2L Windows Oy F 77 A )L) ZEV AR, EES
NIARA MR LET, FTROTFIEICHE, HRT=OR 7 7 4 V&M% L T, QuickView ZE) L
TLIEENY,

AL—= R T v TR, TNDOREEFHTRALILWGE, 7 7 A VORELT 7 7ICLIcE
EFT,.ENLEZRIA L HEATRIRy 7 AZASTLTLEZN, ZRNOHDNRTA—=F & AT R
VI AIANT DL, FOREE EFEEXLET : AA M, 2—¥4 SRAT—FR,
1. FT VMK xml 77 A VATERINLTND FA L, 2= ERRT—RREZAFLET,
<QUICKVIEW
debug="none"
host="testebs.tapinsystems.net" # Hostname of the Tap In Management Server
username="peter" # Username defined on the Tap In Management Server
password="peter" # Username's password defined on the Tap In Management Server
2. W2, avr Ry 7 rov s FUERE TReoavr P (a—7—vare—HEd, —
ITT)ZEITLET, HOIWIL BEOTD, Tieoa~vy Reghe\yF 7 7 A VaE L T,
EDONTF Ty AN~DYa— 1y haT A7 by FICES ERWTL X I,

“C:¥Program Files¥Tap In Systems¥QuickView¥quickview.exe”
“C:¥Program Files¥Tap In Systems¥QuickView¥conf¥qv_default.xml”

3. AV RIAVERANTIN, N F 77 ANEFATTHE, M7 7 AV THRE LIZAA b
(5. qv_default.xml)~@ QuickView 23X £,
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ZORIT, TapIn 77V r— g AZBET HHFEEARA L ET,

Alarm Tap In EFHV— 1T 27 AMRFEH L TQuickView =° Tap InWeb B = —7 TR E

(T 7—2) o, EMRORNEZRTHIRH WG R, 77— A1, sverity, priority. text
message ID BEZREOWAT M) Ea— b aRbLET, 77 —A%, HEE 14X
Vb EMAEICESHRX TERTEET,

Attributes: 7 hYEa—hME & Tapin BEHY—OA X2 MEET, fIRTL AV FTT,

(7Y E=2—H) TR Ea— MIITREN/EGENET :

EMS Element Management System. (=L X NEBU AT L) OFRA N, ZOT7 44—/ ik, 7
FT—LDY—=2%RL, TapIn EHV— DL >TEDRA MEBANONET,
(f3], ip-10-251-210-132.ec2.internal).

CLASS Tap In FHS—NIZL o THIV YU THNIZ2—FERATRER Y 7 AEE T, —MBANITITE B
SO A5 =Y (. All, QVC, Spide,, TIS_EC2_Linux_Agent) Zt& v b LE4, 72& 2T,
Linux =—Y =¥ b Bk 4A X2 MIX L Linux_Agent 7 7 AREESNDTL X 9,

GROUP Tap In FFY—NZL-oTHEIV Y TONTZ2—VERARER I V—T T, — KNI ReD 7
TAMNCE TR o3BT ¢ — L RREREINE T, L xE HEOT TV r—ra il
B G2 DRIRDEHMBT NA ANSEDA XY ME, FIL/NV—TFEEFFOTL L I,

RULE FEDEATDT T—LERESNIZA X MeRESEZL—14 (i, ScheduledCheck) .
Jo & ZIE. Linux Agent 7 7 ADZEAE Y BERT A X2 M free_memory &) L— /L&
HET,

HRL Hierarchical Resource List (/@Y > —2U 2 1) : T1 705 T3 & N1 7»5 N3 O—#D4
ATEHEDORT, 2607 4 — NV RIFT 77— hORBAEREZRLET, HFLINVELATDT 4 —
NWREEDT 4 =NV REFELET, KA X2 ML, TEHETEAENICHRL TR &IE
LicaryR—x baRLET, LT FEDOI—FLR—MMEAT LRy hT—2a
R—=RY M HA Ry M2 ieiE, 2O HRL IXTTROLIICRDTLE D ¢
T1—Host N1 -192.168.1.200
T2-Card N2-A
T1—Port N1 -101

COUNT RLZZA, L—t HRL OA X RO LEE, SVIELT 7 —ARBELELA. A
7 4 = —% (mediator) NZDH V> FEELT N HLWT 7 —LEERT D20ERELET,

SEVERITY 1 (k@) 265 (RIK) ETOEBREOT V7 A), 7T —LOGREEE (severity) %/~
LEd, T 740 ML R (severityl) . ALY (severity 2) L LT
7' —(severity 4) & #& (severity5) T, VR—hTA4NEZDF T a ilb AN bE
KE (All, 15, & <3, <4, <5) B ET,

PRIORITY 1 9056 99 () £TOARY NOEBRET V7 11T

FIRST TIME Tap In FHEA—/NZ Ko TA XY M EZTE SR ORER (i, Fri Jan 16 14:25:13 2009) .

LAST TIME Tap In FHEH— Lo TA XY MEZITR O fth OREHE (F1, FriJan 16 16:50:14 2009).

EVENT ID ARy bOa=—T RN (Bl ..5,4,3,2,1).

ASTO THA D ID- AR MNZTHA v Eizara—~ (consumer ) 4 (5. peter).

RTTO ROXD ID-— AR FORY e Siza v a—=< (consumer ) 4 (fl. peter).

STATUS ARV DDRAT—H A, FEHP—N"REDLINCEDA Ry D BT D00 E /T OICHEHS

D H—CFHEOMAEDETH W,

MESSAGE (TEXT)

AR MBS D7 F A S Ay &— (#i. CRITICAL — 10.254.34.192: rta nan, lost
100%]rta=0.000ms; 200.000;600.000;0; pl=100%;80;100;;).

GA VIR—NFa T hins I 7635747 L LTHIRT ST 707 b Ea—Fh
(% rta;pl).
GV L= 7 a5 508 GA EREOHRIT T T 7L HE08IE L LT, BIFRT 575 70|

(f31. 0.000;100).

Configuration Management
Instance
(HERLEBA v A BV R)

Tap INFHEY— R T v v a B I OEANRIRER, FREOH 52 —FLT7 77«
TF v g, BERER, FRICOLEODBDA LV AX L ANEITTT 7T 4
TELTEATEETN, BEDOA LV RAZ L A EHONUDERTEET, & xiE.
EHEERGITIC, HRT-OBEHA L TITANT I F XV AT LAEBMUIEWNES,
LWV AT AT DOEMREREEOLH LA VAF L A EHONUDERTEE
T, HRT-OEFEEEA%, TapIn FHP— AN EZHONUDERSINTZA L AX
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Tap In Systems — QuickView 1—H 741 F

ALBANTDHENTEET,

Consumer
(zrvva—=)

Rl B OEBBERED T2 DI Tap In FEY — O XV NEERT L2707 T A
TapIn ® QuickView =2 Y — Liiar v a—<7 s 7 5T,

Event Tap In FEY— 27 AREH L TQuickView =° Tap InWeb B2 —7 CTHR X
(A2 b) o, FER ORI A RT R R BEEHR. 7 7 — A%, sverity, priority, text
messagel ID FHREDOHWAMNT M Ea—bERLET, A2 ME, HEE 177
—A) CHHEICEESHMATHEATEET,
Event Bus AT YT =ENEA R NEZITRY, 22—l N EEDDOICET 2R

(AR RRR)

2, Tapln BEY—NTRATFT LD R—F b, Zhiud, M2 L7z Java 77V
r—a T,

Event Display
(A~ b )

Tap In FEY— AT ADA XY b LD ATHBORATERT S
QuickView 77V r—3a DAL U 4 RUTT,

Filter =PI A R MERRE T HENSRBT 57O EMF 5 Structured Query Language
(Z45) (SQL) DftkkEH DL, AT —FA L b, 8QL A7 — M A M, QuickView @
=PI TEREMRGF SN, TOBILV Y FOA_Y MNEEICEA SN ET,
Mediator IRV AT LD AT —F AZEMR L, Tap In EHY— U 2T LA X M EEE
(AT 4 xT—%) ERAYA=T AN

Open and Closed Events
(F—=F B L,
Ju— AR

Open (F—7"247) IREDA X MIFHAN RN TOBREDOMBE A L, ERAHYSE
IZE S THIEAH D DO TY,  QuickView (34 —7 DA Ry bR EFRLE
T, AL —F X QuickView ZfE>T, A X FEZ®AT close 77 ¥ a U &iER
T52LT, A—T AR b n—XT&FE 7, Closed (7 1 —X¥) A~
NI, Tap In FEY— N AT LAOT —F X—RRFINET,

Perl VAT A0, BLOEHROR Lo, FEY — /L CHEHT 5 Ok S
Nz, AETVETa T T LAEiE, 1FEAED Tapln A5 4 =—X(FPerl 27 U
7 Mo TER SN TWET,

QuickView Tap In HHAY =N AT LOT =2 & N\BHEETE DN T —a— FME LR A~
v MIEHT S Tapln OF A2 by 7PV T v =T DTS r— g,

Ruby Web7 7' U &r— g VBRI OISR S DA v 2 7V ¥ 7 a s T A5Gk,
Tap In System @ Web L 7"— kX Ruby & Ruby-on-Rails TIERL STV ET,

Ruby-on-Rails Ruby 7m 77 LA5iEE LBIZLEE Web 77U r—va vy 7 L—A0U—7,
Ruby-on-Rails (31 > % —> v h® Web 77V 47— = VBAFIZIA < FIH
Sh, HOPHRHEZ UL L £, TapIn System @ Web 77V 7 —3 g
1% Ruby & Ruby-on-Rails %~ THF S TWET,

Severity and Attribute Sparkline (A/X—27 Z 1 ) OMFEL. Edward Tufte DLk ->T, /h&L, 7%

Sparklines A NOHEE. BT A A=V EMBIANVTERIRBED T T T DT OITIREINE LT,

(TS L Tufte 1X. AX—=2 T A %, TR, YUTNARTFAL L OLFEH A XD T

7RI Ea2—FD
A= T A )

TT7 47 EBRRTCNWET, EENRNETEIIRETEL OT =L 27T LT FA
Y ERN, XEOFNOHFIZENNDDITH L, A8~ T4 IHE, B27<,
FNOPRAENDREEHFTICEIND ZEZEX L TWET,

Severity Timelines
(EREXA LTA V)

BERH 7T 7 EONEE LTA X FOBEBKEEZERTHLR—FOAT T a1,

Tap In Cloud Management
Service
(TapIn 7 70 REHYS
—ER)

VAT RET IV = a VER L E A ATREICT A Tap In Systems AMELT A
—EZ, 2O —EATiE, TapIn FEY—~D7 72 L QuickView 2>V —
NRVR—= 12D Tapn 77V r—va UigEtahE 4,

Tap In Management
Server
(Tap In FHY—)

Elastic Compute Cloud (EC2) 1 > A% A L LT Amazon Web Service (AWS) 7~
Z RN TEEITS TapInSystems @Y 7 b7 =7, Tapln EHY— NI AT
DROMOFEITNS DA Ry b ary v a—<T s 5 5THED DDORSIRTERD A
N RA MY —AICEBLET,

Web Application
(Web7 7 U r— a3 )

Web THERGRE L LR —T 4 > 728432 Tap In BHY— Oz R—x k,
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